U. S. Fencing Association

Accident Medical Program
FREQUENTLY ASKED QUESTIONS
Who is insured under U. S. Fencing’s accident medical plan?

All registered current members of USA fencing, while participating in U. S. Fencing covered activities, and during group travel to and from covered activities are considered insureds under this plan.
What are the policy limits and terms?

Coverage Limit:




$25,000

Insurance Carrier:




Markel Insurance Company

Accidental Death & Dismemberment


 $5,000

Deductible Per claim:




$500
Physical Therapy limit:



$2,500  ($100 maximum per visit)

Chiropractic limit:




$2,500 ($100 maximum per visit

Durable Medical Equipment:



$1,000

Type of Excess:




Full excess over valid and collectible

Benefit Period:




104 Weeks from date of injury

What is my first step in filing a claim?

Download and complete the claim form online or contact Kris Ekeren at USA Fencing k.ekeren@usfencing.org or 719.866.3604.
Where do I send the claim form after I complete it?

Return the completed form to the USA Fencing office – information@usfencing.org or 719.866.4511.    We will review the completed claim form and provide written confirmation that the activity is sanctioned or approved by USA Fencing.
USA Fencing will forward the completed claim form to the claims payer, Bollinger Insurance.  Bollinger will initiate communication directly with you while the claim is being processed.  All future communication will be between you and Bollinger.
Who is Bollinger and where are they located?

Bollinger Insurance is a third party claims administrator who pays claims on behalf of the insurance carrier, Markel Insurance.  Bollinger has been in business for over 45 years and specializes in sports and leisure programs.  Their address is as follows:



Bollinger Insurance



Attn:  Sharon Davino, Sports Claims Manager


101 JFK Parkway



Short Hills, NJ  07078



Phone:  800-350-8005, ext. 8148



Fax:  973-921-2876

Are there any important rules or requirements that I need to follow?
Yes.  This accident medical insurance plan is on an “Excess” basis.  This means that all benefits are supplemental to any other valid and collectible insurance that you have in place.   Therefore, it is very important that you follow the PPO/HMO requirements or utilize the list of preferred provider physicians through your own health insurance plan in order for this plan to pay eligible benefits.  If you do not follow the PPO/HMO or preferred provider physicians as required through your own health insurance plan, your claim for benefits through the U. S. Fencing plan will be denied as a result of non-compliance through your primary carrier.
You also have a responsibility to file your claim within 90 days of a covered injury in order to be eligible for coverage through U. S. Fencing’s plan.
How can I ensure that my claim gets paid as expediently as possible?

At the start, the most important thing to do is to fill out the claim form in its entirety.  The submission of an incomplete claim form is by far the most common reason for slowing up the claims process.   For example, if the claims payer (Bollinger) receives a claim form without a signature from the claimant, it will be sent back before processing can commence.  It is also mandatory that your form show the date of accident, primary health insurance carrier information, and signature/approval from U. S. Fencing.
Another way to help speed up claims processing is to provide the claims payer with your itemized bills and “explanation of benefits” (EOB) from your primary health insurance carrier.  These forms will be mandatory for processing.  If you do not have a primary health insurance plan in place, you will need to provide itemized bills.
Who do I contact for general coverage questions?

The claims manager is Sharon Davino: 1-800-350-8005
